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SUNTECK COMMUNICATIONS

Sunteck and the members of its senior management team are available to the media in
a variety of ways:

e Provide explanations to press releases and other pubic announcements

e Conduct telephone, email or face-to-face interviews on a variety of transportation
and logistics subjects, including truckload, less-than-truckload, intermodal, expedited
and distribution services; interviews can also include current events within the field

e Provide contributed editorial on these subjects, as well as the differences between
asset and non-asset logistics business models or agency vs. “company store” business
models, of which affiliates of Sunteck and Autolnfo operate

To arrange for assistance from Sunteck, please contact:

Russ Dixon

Director, Corporate Marketing & Communications
Sunteck Transport Group

(877) 212-2383 or (904) 238-1292
russell.dixon@suntecktransport.com
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SUNTECK BIOGRAPHY

Sunteck Transport Group (Sunteck), a wholly-owned subsidiary of Autolnfo, Inc.,
provides shippers with a balanced portfolio of transportation and logistics services
through its broad freight brokerage and motor carrier operations. These operations are
connected across the U. S. and Canada through one of the industry’s most diverse
networks of agents who specialize in delivering solutions to their customers.

As an experienced logistics company with both brokerage and contract carrier operating
authority, Sunteck can quickly respond to changing market conditions and evolving
customer needs. Our experienced freight coordinators and logistics managers have the
flexibility and freedom to assess each of our customers’ service and cost requirements
and implement the best transportation solution for every shipment.

In addition to a complement of trucks, trailers and “safety first’” company drivers and
owner-operators, Sunteck has contracts with more than 28,000 independent motor
carriers. This combination of resources enables our seasoned freight coordinators to
cover and manage any freight and/or logistics need.

Sunteck’s portfolio of services include truckload and LTL, intermodal, expedited, and
distribution/logistics (pool distribution, “last mile”, “white glove”, warehousing) for the
private and public sectors. We focus on providing these services within a diverse
range of end-use markets, including food, automotive, paper, printing, electronics,

general industry and various other consumer goods and retail products.

Technology is at the center of Sunteck’s operations, providing optimization, integration
and visibility for our customers. Our state-of-the-art, proprietary dispatch and tracking
software is complimented by one of the industry’s most proficient data storage and
disaster recovery programs.

Sunteck supports the latest EDI and non-traditional proprietary formats to transmit and
receive vital business documents. Sunteck utilizes value-added networks (VANS) and
the Internet to effectively transport this data in both real time and batch environments.
Sunteck’s IT professionals work closely with our customers to determine and implement
the most efficient method of EDI or web-based solutions.
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TRUCKLOAD SERVICES

Sunteck began as a full truckload carrier and has grown into one of North America's
leading providers of truckload, LTL, intermodal, expedited and logistics services. We
have the ability to handle the day-to-day and peak capacity requirements of shippers
across the U.S. and Canada while providing superior service at competitive rates.

In addition to a complement of trucks, trailers and “safety first” company drivers and
owner-operators, Sunteck has contracts with more than 28,000 independent motor
carriers. This combination of resources enables our seasoned freight coordinators to
cover and manage any freight and/or logistics need.

We are committed to providing our customers with on-going, cost-effective, nationwide
capacity in the full truckload sector. While we are recognized specialists in providing
immediate spot quote rates, we also offer competitive, long-term rates for customers
with those requirements.

Our marketing and freight management teams respond to both online and offline bid
requests and customer surveys on a daily basis. Our cost estimators track market
conditions, which include fuel surcharge changes, current and anticipated weather
conditions, freight seasonality and regional equipment capacity availability to provide
the most competitive, deliverable price and service.

LTL SERVICES

In addition to truckload services, Sunteck also offers full service LTL service for
customers with those shipping needs.

Our LTL services cover the spectrum of shipping needs for virtually any distance,
destination, special delivery requirements or handling. For our LTL customers, we offer:

 Extensive national coverage of all 50 United States, including Alaska and Hawaii
* Dry, refrigerated or frozen freight handling

* International coverage for thousands of shipping destinations

 Long-term relationships with the nation’s largest LTL fleets

» Cutting-edge technology

* Low claims ratio
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INTERMODAL SERVICES

Sunteck’s intermodal services provide highly-efficient, door-to-door intermodal
transportation throughout North America. Intermodal is an integral and rapidly-growing
segment of Sunteck’s full-service portfolio of transportation offerings. Our customers
benefit from the tremendous flexibility, equipment availability and economic advantages
that intermodal offers. This is in addition to the ecological advantages behind using rail
as a transportation solution. Intermodal is more fuel efficient than truck transport.

Every day, we leverage our contracts with the major North American railroads to meet
our customers’ requirements. Our intermodal managers coordinate all aspects of the
intermodal move while providing the shipper or receiver with one point of contact and an
ease of doing business comparable to that of a single truckload shipment. We handle
railroad-owned or private trailers and containers, including 45', 48', and 53' trailers and
48' and 53' containers.

Our goal is to provide our customers with the best service and value for their
transportation dollar using the benefits of intermodal and the competitive edge delivered
by this mode’s capacity, speed and service reliability.

EXPEDITED SERVICES

As one of the largest capacity providers in the expedited market, Sunteck provides
guaranteed expedited services. Our 50 strategically-located customer service centers
are open 24-hours-a-day, 365 day-a-year. We provide instant, competitive rate quotes
and fast access to equipment in tight markets.

Sunteck specializes in providing expedited services for shippers who have less than 24
hours to get their product moving. Sunteck moves loads that others can’t when trucking
capacity is tight.

Sunteck also services the LTL expedited marketplace through our utilization of
specialized contractors and equipment ranging from cargo vans to 24' straight trucks.
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DISTRIBUTION SERVICES

Sunteck also provides customers with specialized distribution services such as pool
distribution, “last mile” logistics, “white glove” service, consolidation, retail distribution,
dedicated fleet and fleet replacement, scheduled route courier, and strategic
warehousing/cross dock services.

The Sunteck team consists of experienced industry professionals dedicated to moving
your product from dock to door in a cost-effective, professional and efficient manner.
Our team utilizes our web-based “SunConnect” software to accept ASN file transfers,
provide up to the minute tracking and email notification of all shipments, efficiently route
all last mile delivery locations, bar code scan product and location labels, and
communicate with our driver workforce.

Sunteck distribution services are designed to:

« Utilize the strength of our extensive supplier base over a range of equipment
resources

+ Eliminate the need for multiple carrier management by our clients

* Produce reduced transit time for supply chain velocity

* Provide flexibility to our clients to adjust equipment needs and eliminate capital
expenditures

* Reduce costs with one EDI invoice for all distribution services and locations

Likewise, the benefits of using Sunteck for distribution services are:

* TIME - the time for our clients to concentrate on their core competency

*Technology - manage a national supply chain with complete tracking scanning,
reporting, and invoicing all from one system

* Professional consultative analysis of current supply chain processes

* Financial stability and expansive supplier network

* Increased flexibility of fleet and specialized distribution services with one EDI billing

» Wide array of distribution specialty services including installation, home delivery, and
pick and pack fulfillment
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SUNTECK AGENT OFFICE NETWORK

Sunteck operates approximately 50 offices in more than two dozen U.S. states and
Canadian provinces.
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AUTOINFO FACT SHEET
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FACT SHEET

OPERATING AND FINANCIAL INFORMATION — AutoInfo, Inc.

2O OB RV TS nuivumnin s smmuasisovsss s v v i i s S S 04 0 D DV 3 DA OB SV S R B e i $180,200,000
Federal Tax Identification Number — Sunteck Transport Carfiers, InC....oooooovivin i snninnn 45-0484554
Federal Tax Identification Number — Sunteck Transport Co., InC. .o 65-0788578
D-U-N-5 Number — AutoInfo, INCu. i e s e e v s e s s s e aessss s snnnnens 09-889-6756
NAICS — Sunteck Transport Carriers, Inc.... . 484120 — General Freight Trucking, Long Distance
NAICS — Sunteck Transport Co., INC. .oovvveviiiiiiieecs 488510 — Freight Transportation Arrangement
DOT Number — Sunteck Transport Carmiars, INC. .o s e e 1067244
Sunteck Transport Carriers, Inc. — Contract Carrier Authority ... ...MC - 438912
Sunteck Transport Co., Inc. — Broker Authority ........ocoevvivvnen, ...MC - 329363
SCAC Code — Sunteck Transport CAriars, INC. ..o e e s STKT
SCAC Code - Sunteck Transport Co., Inc.... .o SNKS
Year Founded — AUToINfO, INC. ..o e s e e e e e e e s 1976

Surety Trust Fund .......ccocooeene ... California Factors & Finance; Account 12545
A B YTV oo i 3 B A Corporation — Publicly Traded
1] = L Greene-Hazel & Associates
e B T OO A EIO s o o s e e T S e e s Delaware, United States
Carporate Ofieesunrnnannmra s R e Boca Raton, Florida
U.S. Office Network........... Alabama, Arizona, California, Colorado, Florida, Georgia, lllinois, Indiana, Iowa

Kansas, Louisiana, Maryland, Michigan, Minnesota, Mississippi, New York, North Carolina
Ohio, Oklahoma, New York, Oregon, South Carclina, Tennessee, Texas, Washington
A S T I N I sttt v o S S w0 Ontario, Quebec

SENIOR MANAGEMENT TEAM
President and Chief Executive OffI0Br. v i i s i e e s es s nnnin Harry Wachtel
Chief Finandial Officer..... William Wunderich
Chief Operating Officer ... ... Michael Williams
Executive Vice President.. I —— Mark Weiss
Chief Information Officer ............. s A David Less
General Manager, Business Services .... S T A B John Cordle
Vice President Distribution/Logistics..............coe.ei. ... Warren Cohen
Director Corporate Marketing & CommuUnICRtIONS . .vovvvviviviiinrii i i e Russ Dixon

TRADE REFERENCES

Carrier MC# Contact Name Telephone Number
B&S Trucking 473713 Bob/Annette (732) 886-3725
Commercial Shuttle 252733 Teresa Cone (229) 420-0889
D&G Transportation 193805 Mary/Tim (262) 251-9077
FINANCIAL INSTITUTIONS
For Depository Inquiries: For Credit Inquiries:
Regions Bank Regions Business Capital
525 Qkeechabes Blvd., Suite 700 191 Peachtree St. N.W., Suite 3800
West Palm Beach, Aorida 33401 Atlanta, Georgia 30303
(561) 837-8217 (404) 2214574
Attention: David Jackson Attention: David Coody

Sunteck Transport Group is a wholly-owned subsidiary of AutoInfo, Inc.
AutolInfo, Inc. is a Publicly Traded Company. Trading Symbol: AUTO
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