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SUNTECK APPOINTS CLAIMS MANAGER 
 
FOR IMMEDIATE RELEASE  
 

February 24, 2009 – Boca Raton, Fla. – Sunteck Transport Group, a non-asset 

based provider of transportation services, has hired Charles “Chuck” Smith as claims 

manager.  In his new position, Smith will be responsible for all carrier and customer claims 

prevention and processing for the transport of freight through Sunteck’s network of agents 

and carriers.  He has more than 30 years of claims and risk management experience and will 

be based in Jacksonville, Fla. 

Prior to joining Sunteck, Smith was senior marine recovery specialist for Craig/IS, an 

independent national provider of subrogation recovery services to the property and casualty 

industry.  Before that, he spent 12 years in transportation and logistics, first as assistant risk 

manager and then risk manager for GATX Logistics/APL Logistics, before later being 

appointed risk manager at TNT Logistics.  In addition, he spent 15 years with USF&G 

Insurance serving in a variety of roles, including loss control representative and insurance 

engineering and audit manager. 

Smith received his Bachelor of Science degree in Industrial Arts from North Carolina 

State University in Raleigh. 

 “We’re pleased to have a manager with Chuck’s credentials join our team,” said Mike 

Williams, chief operating officer, Sunteck Transport Group.  “His experience in claims and 

risk management within the transportation and logistics industry will be significant as we 

work to further improve the efficiencies of our back office solution for our agents.” 

About Sunteck Transport Group 
Sunteck Transport Group, the operating subsidiary for AutoInfo, Inc., is a non-asset 

based transportation services company, providing transportation capacity and related 

transportation services through its agent network to shippers throughout the United States, 

and to a lesser extent, Canada.  Sunteck’s services include ground transportation coast-to-

coast, local pick-up and delivery.  Sunteck has strategic alliances with less-than-truckload, 

contract carriers, truckload common carriers and independent owner-operators to service its 

customers’ needs quickly and effectively.  For more information, please visit 

www.suntecktransport.com. 
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